=% MEARS IN MOTION

Employees ot the Month:
Excellence at Wor

Yariel B.

Mears Connect MOD
During recent very busy weeks for Mears
Connect, Yariel showed above-and-beyond

teamwork. He worked extra hours, switched
his schedule to accommodate co-workers'’
needs, helped drivers with luggage, supported
dispatchers with moving lines, and assisted
with meet-and-greets. During any delays, Yariel
consistently communicates Respectfully,

both with passenger and co-workers alike,

and he provides a seamless guest experience
whenever possible. Yariel is committed to an
Efficient airport operation with strong
passenger counts and proper vehicle usage.
Additionally, his Enthusiasm and positive
attitude helps create a fun environment for all.

Gary P.
é' Motor Coach Operator

Consistently described as a professional and
dependable team player, Gary recently received
this additional compliment from our Universal
partners: “Gary drove a 60-ft flex bus on the

- T CityWalk route, and there were a large number of

; guests from the moment Volcano Bay closed until
Epic closing time. Gary was absolutely essential.
He’s very responsive on the Clever system and on
the radio.” Gary's colleagues at Mears agree
that his attentiveness helps our routes run

: Efficiently, and he’s an integral part of our
""" ' : Universal transportation operations. Proactive
: W and willing to assist wherever needed, Gary also
maintains an excellent Safety record and has
an outstanding Samsara score of 99.
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Motor Coach Operator William H.
captured this image at the Epic bus loop

after a spring rainshower.
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Motor Coach Operator Shakia G.
caught this sunset photo at the Epic bus loop
when the new park first opened.
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KUDOS TO THESE OUTSTANDING TEAM MEMBERS FOR
THEIR RECENT ACCOMPLISHMENTS!

EXTRA MILE AWARDS
AHMAD I|., M/C OPERATIONS
ANTHONY S., S/V OPERATIONS
DON C., S/V OPERATIONS
DONALD M., M/C OPERATIONS
DOUG H., MEARS CONNECT
JAMES L., M/C OPERATIONS
JAROL P., M/C OPERATIONS
LEVERENZEL B., M/C OPERATIONS
MARVIN V., M/C OPERATIONS
MAX R., M/C OPERATIONS
OSMAN I., S/V OPERATIONS
SALIM K., M/C OPERATIONS
SAM P., MEARS CONNECT
SYED J., M/C OPERATIONS
TERI D., MEARS SELECT
WAYNE R., S/V OPERATIONS

PILLARS
FRANK B., MEARS CONNECT
JENNY M., ACCOUNTING
JOSHUA R., ACCOUNTING
KIMBERLY S., ACCOUNTING
PAMELA W,, ACCOUNTING
RAQUEL B., ACCOUNTING
TERI D., MEARS SELECT
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TEAM PLAYERS / BRIDGE BUILDERS
AHMAD I., M/C OPERATIONS
ANDRES M., MEARS CONNECT
CARLOS L., M/C OPERATIONS
/ DELROY D., S/V OPERATIONS
//' DIEGO C. F., M/C OPERATIONS
g ELIZABETH A., ACCOUNTING
FRANCIS J., M/C OPERATIONS
GREGORY M., M/C OPERATIONS
HUNT L., MEARS CONNECT
JACK H., M/C OPERATIONS
JOHN M., S/V OPERATIONS
LIZ F., MEARS CONNECT
7 s LOUISMISE P., MEARS CONNECT
S B A MARINA F., MEARS CONNECT
. MARK F., ACCOUNTING
== e MATT G., M/C OPERATIONS
A EE= MAURICE P., S/V OPERATIONS
MICHELLE C., ACCOUNTING
NATASHA L., MEARS CONNECT
PAULA W., M/C OPERATIONS
RAFAEL M., M/C OPERATIONS
RANDY P., M/C OPERATIONS
REGUY D., M/C OPERATIONS
ROBERT H., M/C OPERATIONS
SAM G., ACCOUNTING
TAM G., M/C OPERATIONS
TERRENCE M., FIELD OPERATIONS
WILFRED T., M/C OPERATIONS

MONTHLY AWARDS
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HAPPY CUSTOMER AWARDS
ERIN L., SALES
SHEA B., FIELD OPERATIONS

SERVICE HEROES
CRISMARIE P., MEARS CONNECT
ERIC M., M/C OPERATIONS
LATONYA W., S/V OPERATIONS
NICHOLAS P., M/C OPERATIONS
RANDY P., M/C OPERATIONS

SUNSHINE AWARDS
DAVID R., ACCOUNTING
JACQUELINE W., ACCOUNTING
KIMBERLY S., ACCOUNTING
MILTON F., MEARS CONNECT
PAULA J., ACCOUNTING
SAM P., MEARS CONNECT
SIMONE B., ACCOUNTING
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Test Your Skall...
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Mears Word Search
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8. chauffeur

2.bus 3.sedan 4.suv 5. minibus 6.limo 7. van

9. Orlando

1. Mears

11. Universal  12. respect  13. integrity  14. safety

10. Disney

19. Thomas  20. Maisy

18. Doc

22. Frank

16. enthusiasm 17. Connect

15. efficiency

21. Fran




How to Play:

1.Unscramble each of the four words.
(All four are related to Mears.)

2.Write the corrected words on the
blank lines above the letters.

3.Each corrected word contains a
boxed letter.

4.Unscramble the six boxed letters to
reveal the answer to the riddle.

Why was the car salesman so good at his job? Because he was...

| | | | | | | | |

CRYPTOGRAM: CRACK THE CODE

Decode the message below to reveal the answer to this month’s cryptogram puzzle. Here's a
clue. Itis a saying you’ve probably heard a hundred times before and it was coined by Ben

Franklin.
/ How to Play:
Each letter of this puzzle stands for a different letter of the alphabet.

Once you figure out what a letter represents, it remains the same
D SHQQB VDYHG LV D SHQQB HDUQHG. throughout the entire puzzle. Hint: “D” stands for the letter “A”
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New posts

MEARs Mears Transportation is at Mears
@ Transportation Group.

Admin - 1m - @
WE WANT TO HEAR FROM YouU!!!
If you have any content ideas or beautiful images/

short videos for Mears Transportation's social media
pages, you can upload them at the link below!

https://forms.gle/U2HFess6sdZQKAHB7

ez '%"b .d” 91%.

Now you have THREE ways to

submit your ideas for Mears
Transportation Group’s
social media channels:

e Go to the “Mears
Transportation Employees
News” Facebook Page for the
link to submit your content

e OR:Inyour browser, type
this address to submit via
Google:
https://forms.gle/oLila9dQW
ESDQYMr7

e OR:If you don’t have a
Facebook or Google account,
you can email your photos
and short videos to
marketing@mears.com

Not all ideas, images or content may be used,
but every submission will be considered.
By submitting your content, you release and agree to
its unrestricted use by Mears Transportation Group.

Note: Contractual limitations don’t allow us to post content

featuring our contracted partners’ fleets or business, Ex: Universal Orlando, etc.
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